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Turnitin User Guide for Students 
 

1. Turnitin Website: https://www.turnitin.com 
 

2. Click Log In to access Turnitin. 
 

 
 
 

3. To log in to Turnitin as a student with an existing Turnitin account: Enter your registered email and 

password for your Turnitin Student account. Then, click Log In.  
 

 

http://www/
http://www.turnitin.com/
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If you forget your password, click Click here under Forgotten your password?  

Enter your Turnitin – registered email address and password. 
 

 

Enter the email address used to register with Turnitin and click the Next button. 
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Then, enter the answer in the Answer field. If you don't know the answer, click Forgot your 
answer? and check your email inbox for an email from Turnitin. Click the link in that email to 
reset your password. 

 

 

Set a new password and confirm the new password by entering it again. Click Next to proceed. 
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Once the new password is set, click Log in Now to access Turnitin with your new password. 
 

 
 

4. Details about the various menus displayed on the Turnitin homepage. 
 

 

 
1. To view or edit user information, click on the Account Name or User Info if you need to 
edit or update your information details. 

2. The student account type is displayed as Student. 

3. To log out of Turnitin, click the Logout button. 

4. Click the Enroll in a Class button to join a new class created by the instructor or 

replace an expired class. 

5. Class ID represents the class number. 

6. Class Name shows the name of the class that has been registered. 

7. Instructor displays the name of the instructor who created this class. 
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8. Status shows the class's status. Active indicates that the class is still available for use, while 

Expired means the class has expired and is no longer active. The class creation date is 

displayed under Start Date and the expiration date under End Date. 

9. Drop Class is the process of removing a class. Click the trash can icon next to the class 

name you wish to remove from the list. 

10. Displays the name of the institution, university, and faculty, indicating which institution, 

university, or department/organization created the class. 

5. Enroll in a Class: To add a new class, click the Enroll in a Class button. 
 

 

 

1. Click Enroll in a Class. 

2. Enter the Class/section ID.  

3. Enter the Enrollment key.  

4. Click Submit.
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6. To submit or upload a file, such as an article, report, or thesis, for checking in Turnitin, click on 

the name of the class where you want to submit the file. 
 

 
 
 
 
 

 
 
 

7. From the class homepage, select the Assignment you want to submit the file for, and click the 
Submit button, described as follows: 

1. Name of the Assignment 

2. Start shows the first date to submit the assignment, Due shows the last date to 

submit, and Post shows the date when grades are posted, if applicable. 

3. Click the Open button next to the assignment name to submit or upload a file for 

checking. Or, click the Resubmit button if you want to upload a file for resubmission in 

the same assignment. You can resubmit until the due date. For the first 3 

resubmissions, Turnitin will generate a similarity report immediately. After the 4th 

submission, the similarity report will be delayed by 24 hours. 
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8. The steps for submitting a file to Turnitin are as follows: 

Click the Open button next to the assignment name to submit or upload a file for checking. 
 

 
 
 

Click the arrow next to the assignment name to view the submission requirements, then click 

the Upload Submission button. 
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Step 1: Upload the file for checking. 
 

 
 

On the Submit File page, choose one of the three available upload options: 

1. Upload Submission: Upload a file from your computer's local drive 

2. Text Input: Copy and paste text from another file into Turnitin 

3. Cloud Submission: Upload a file from cloud services like Google Drive, Dropbox, or 
OneDrive 
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Upload Submission: To upload a file from your computer's local drive, click the Choose File 

button or drag and drop the file into the Submission File field. The file name will 

automatically be set as the Submission Title, but you can edit it if needed. Then, click 

Upload and Review. 
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Text Input: To upload text, copy and paste the content from another file into the Submission Text 
field, or you can type the text directly. After that, click Upload and Review. 
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Cloud Submission: Upload a file from cloud services such as Google Drive, Dropbox, or OneDrive. 
 

 

 
Select the file. 
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Step 2: View a preview of the file content. (Preview Submission) 
 

 
 
 

1. Details of the uploaded file. 

2. To view the content of the uploaded file: Click the left arrow to go to the previous 

page, the right arrow to go to the next page, or click on the content to zoom in. 

3. Once you have reviewed the content, click the Submit to Turnitin button to confirm the file 
upload. 
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Step 3: A notification will appear confirming whether the file upload was successful or 
unsuccessful. 

 

 
 

 

The message Submission Complete confirms that the file has been successfully uploaded 

with no issues or errors during submission. 
 

 

 
1. The similarity index report is shown. Click the percentage number to view the detailed 

report list. 

2. Resubmit Paper: To upload a file for rechecking 

3. Download: To download the original file that was uploaded. 
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9. Reading or interpreting the Originality Report results. 

From the class homepage, the similarity index results will be displayed as a percentage of the 

total content. Click the percentage number to view the detailed report, including the sources 

that contain matching content from the file. 
 

 

 
When the report page is shown, click the number to view the details of the sources and the 

matched text found. 
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Detailed explanation of the information displayed in Turnitin's similarity report: 
 

 
 

 

 
 
 

 
 

1. Similarity Index: Indicates the percentage of words or text in the submitted document that 

match sources in Turnitin's database. This percentage is calculated based on the total word 

count of the document. 

For example, if your paper has 11,117 words and the Similarity Index is 29%, that means 

about 3,224 words in your paper match other sources. 

 (11,117 X 29) / 100 = 3,224  
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2. List of sources with content that matches the text in the submitted file. 

 
 
 

1. Percentage of matching words or text for each 

source. 

2. Lists of sources, categorized by color and number, 

along with their types, such as Internet, Publication, 

or Student Paper. 

 
 
 

3. Various displays and settings 

1. Match Overview: Displays a list of sources where matching texts 

were found in the submitted file, categorized by color and number. 

2. All Sources: Displays a list of all sources where matching texts 

were found in the submitted file. You may choose to exclude 

specific sources from the comparison. 

3. Filters and Settings Allows you to set filters to exclude certain 

content from the similarity check. 

• Exclude Quotes: Excludes text within quotation marks from the comparison. 

• Exclude Bibliography: Excludes the bibliography or reference list from the comparison. 

• Exclude sources that are less than: Excludes sources with matching text below a 

specified word count or percentage. 
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4. Printing or Downloading the Similarity Report from Turnitin: Instructions on how to 
print or download the similarity report generated by Turnitin. 

 

 
 

1. Click the arrow button to print or download the similarity report as a PDF file. You 
can choose from the following options: 

• Current View: Select this option to download the entire report with highlighted 

text, showing the source names and the plagiarism percentage for each source. 

• Digital Receipt: Select this option to download only the digital receipt as proof of 
file submission to Turnitin. 

• Original Submitted File: Select this option to download only the original file 

that was submitted for plagiarism checking. 

2. Select to view the details of the submitted file. 



จดทำโดย...จิรวฒน์ พรหมพร แผนกสนบสนุนฝ่ ำยทรัพยำกรอิเลกทรอนิกส์ทำงกำรศึกษำ 
บริษทั   
บคุ  ุ   

โปรโมชนั่ แอนด์ เซอร์วิส จำ  กดั   ปรับปรุงล่ำสุดเม่ือวนั  ท่ี 17 กรกฎำคม 
2567 

หนำ้  18 

 

 

 

5. The numbers and colors highlighted on the words, text, or content of the file indicate 

matching or similar content found in Turnitin's sources. By clicking on the number, you can 

view the original words, text, or content in the detected source for comparison with the text 

in your submitted file. This provides clarity for further review and consideration. 
 

 

6. Display showing the current page, the total number of pages, and word count in the 
submitted file. 
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7. Use "Zoom in" to enlarge and "Zoom out" to reduce the size of the content pages in the 
submitted file. 

 

 
 
 

8. Text Only Report: Displays the similarity report in text mode. 
 

 

Example of a similarity report in Text-only Report format 
 

 


